YOUR DIGITAL
DESTINATION FOR
ALL THINGS

BOEHRINGER INGELHEIM.

At Boehringer Ingelheim, we strive to provide the support and resources necessary to help you
grow your practice. That's why we created BI-CONNECT.com, a one-stop portal that makes it easy
for you to manage every aspect of your Boehringer Ingelheim account.
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2% REBATE ON

PET PRODUCTS

Earn a 2% Rebate on all Pet product
orders made through BI-CONNECT.com

Streamline Ordering

» Track bills and pay Boehringer Ingelheim invoices
online, all in one convenient place.

¢ Place orders and track shipments right to your door.

Track Coupons and Rebates
¢ Easily view all the promotional rebates your clinic
has received including amount, date, status & more.

¢ Track client coupon submissions, including
real-time status.

Access Programs and
Continuing Education
¢ Connect to other Boehringer Ingelheim

programs you may be enrolled in, such
as CLIENT CONNECTION™ and Advance.

¢ Unlock Boehringer Ingelheim-created continuing
education modules.

Connect with Boehringer Ingelheim and
Manage Staff Access
¢ Email your Boehringer Ingelheim sales

representative or live chat with our customer
care team, all on BI-CONNECT.com.

¢ Easily manage staff access to
BI-CONNECT.com.



GETTING STARTED

Enroll

Visit BI-CONNECT.com

To set up your account, just
click on the “Enroll” link above the
User Name/Email field.

Enter enrollment
information.

Please have your account number
handy. You will be prompted through

Activate account.

Confirm your registration via
a confirmation email to get
started with BI-CONNECT.com.

our 3-step enrollment process.

For questions about BI-CONNECT™, please call 1-888-637-4251,

Option 1 then Option 5, or contact your sales representative.

2020 BI-CONNECT Rebate Offer Terms and Conditions:

* Only licensed veterinarians and veterinary clinic staff who are legal residents of the fifty (50)

United States or the District of Columbia,18 years of age or older, and able to purchase through

BI-CONNECT.com (“Eligible Customer”) are eligible to participate. Boehringer Ingelheim
Animal Health USA Inc. (referred to as “Company”) reserves the right to restrict
an Eligible Customer’s participation at Company's sole discretion.

* All Pets products available on BI-CONNECT.com are included in the Promotion (each a
“Qualifying Product”). All equine products are excluded from the promotion.

* Only orders of Qualifying Products placed by Eligible Customers between January 27, 2020
and December 31, 2020 (“Promotion Period”) that meet the following criteria will qualify for
this Promotion (“Qualifying Purchases”):

¢ Orders for Qualifying Products must be submitted to the Company
directly through BI-CONNECT.com

* Rebates on Qualifying Products that are on backorder will be awarded when the backorder
is shipped and invoiced.

\/oid where prohibited by law.

 All applicable federal, state and local laws and regulations apply.

* Company reserves the right to cancel or modify this Promotion at any time.

* If an Eligible Customer’s account is delinquent as a result of late payments or nonpayment, any
rebates earned will be applied as a credit memo toward the account.

* Rebates will be paid quarterly and will be sent approximately 6-8 weeks after the end of
each quarter by check mailed to the address on file for the Eligible Customer.

* There is no limit on the number of rebates that may be earned per Eligible Customer on
Qualifying Purchases.

* The rebate earned on Qualifying Purchases will be based on the total invoice amount,
excluding taxes and shipping.

All sales subject to Company Companion Animal Sales Policy

Returns: If an Eligible Customer returns all or part of any Qualifying Purchase and it impacts the
amount of the rebates, the difference may be deducted from any other rebates earned during
the Promotion Period or added to the Eligible Customer’s next invoice.

This Promotion may be combined with other offers in the discretion of Company. This Promotion
applies only to Qualifying Purchases made during the Promotion Period; orders or purchases
placed prior to January 27, 2020 or after December 31, 2020 are not eligible for this Promotion.

BI-CONNECT™ and CLIENT CONNECTION™ are trademarks of Boehringer Ingelheim
Animal Health USA Inc. ©2019 Boehringer Ingelheim Animal Health USA Inc., Duluth, GA.

™ Boehringer
ll

Ingelheim All rights reserved. US-PET-0435-2019.

BI-CONNECT.com

BY BOEHRINGER INGELHEIM
ol



